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1. O6uue non0xeHUs
1.1. Hacrosmiee moJioskeHre pa3padboTaHo u cooTBeTCTBUU ¢ 3akoHOM P® "OO6 oOpa3oBaHu B
P®" N273-@3 ot 29 nexabps 2012 roga, Yeraom OOO "ABTomkona "Jlugep" 3akoHom
Poccuiickoit ®Denepaunu ot 07.02.1992 roga Ne 2300-1 «O 3amure HpaB noTpeOUTENEHY,
[ToctanoBnenuem IlpaButenbctBa Poccuiickoit @enepaunu «O0 yTBEpKIASHUH TPABUIT
OKa3aHUs TUIATHBIX 00pa30BaTEIbHBIX YCIYT» U APYTUMH HOPMATUBHO-TIPABOBBIMU aKTaMH,
PETYIUPYIOIUMH TTPABOOTHOIICHHS, BOSHUKAIOIINE MEXTy MMOTPEOUTEIIEM U UCTIOJTHUTEIIEM
MIPU OKA3aHUH IUIATHBIX 00pa30BaTEIbHBIX YCIYT.
1.2. Tlonoxenue onpeaessieT NopsI0K U yCIOBUS MPEA0CTABICHHS TIATHBIX 00pa30BaTEIbHBIX
yciryr B OOO "Asrtomikona "Jlugep".
1.3. Cuctema muaTHBIX 00pa30BaTEIbHBIX YCIYT MpelHa3HayeHa JUIs:
- o0ecrneyeHust 1EeJIOCTHOCTH U TIOJIHOTHI pealn3aiuu 00pa30BaTeIbHOW CUCTEMBI;
- YIOBJIETBOPECHUSI TOTPEOHOCTEH IPaK/IaH B MOJTYYCHUH TPO(ECCHOHATBLHBIX HABBIKOB JIJISI
BBITIOJTHEHHUST Pa0OTHI IO COOTBETCTBYIOMIEH KBATH(UKAIIIH;
- YIOBJIETBOPEHHUS IOTPEOHOCTEH 001IeCTBa M TOCYAapCTBa B KBATH(UITUPOBAHHBIX
CHeIHalINCTax;
- COBEPIIICHCTBOBAHMS YIC€OHO-MaTepUATIbHOM 0a3bl yUpEKACHUS.
1.4. TlonsTud, ucnoJib3yembie B HacToseM [10710KeHnN 03HAYAIOT:
"moTpebuTens" - opraHu3alsl Win rpak1JaHuH, UMEIolLue HaMepeHne 3aKa3aTh, J100
3aKa3bIBalole 00pa3oBaTENIbHbBIE YCIYTH Ui ce0sl MM HECOBEPIICHHOJIETHUX IpaXaaH, JT100
MoJIyyarouiue o0pa3oBaTeiabHble YCIYTH JTUYHO;
"ucnomauTenp" — OO0 "ABTomkosa JIngep" okaspiBaroIiee IaTHbIE 00pa30BaTeIbHbIC
YCIYTH .
1.5. "UcnonuuTenp", B COOTBETCTBUHU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepainu, ¥YcraBom
OO0 "Agsromkona "Jluaep" BnpaBe OCYHIECTBIATH MPUEM 00YUAIOIIUXCS HA IJIATHOW OCHOBE
M0 JIOTOBOPAaM C OPUIMUYECKUMHU U (MIH) HU3NYECKUMU JIUIIAMU.
1.6. "McnonHuTens" caMOCTOSATEIBHO PEUIAET BOMPOCHI 10 3aKIOYEHUIO IOTOBOPOB,
oTIpeieNieHUI0 00s3aTeNbCTBA CTOPOH M UHBIX YCIOBHI, HE TPOTUBOPEYAIUX 3aKOHOJATEILCTBY
Poccniickoit denepanuu u Ycrasy.
1.7. TlnaTHbIe JOMIONHUTENBHBIE 00pa30BaTeIbHBIE YCIYTH MOTYT OBITh OKa3aHbl TOJILKO TIO
KEIaHUI0 TOTpeOUTes.

1.8. CroumocTb 00y4eHHs 3a MPEJOCTABICHUE IIATHBIX 00pa30BaTENbHBIX YCIYT



YCTaHABIIMBAIOTCSl OpraHU3alMell CaMOCTOSTENBHO.

1.9. TpeboBaHus Kk 0Ka3aHUIO 00PA30BATENBHBIX YCIYT, B TOM YHCIIE K COJICPIKAHUIO
00pa3oBaTeNbHBIX IPOrPaMM, CHEIMATIBHBIX KyPCOB, OMPEACIISIOTCS 110 COTJIAIICHUIO CTOPOH U
MOTYT OBITB BBIIIE, YEM 3TO MPETYCMOTPEHO rOCYyIapCTBEHHBIMU 00pa30BaTEIbHBIMH
CTaHJapTaMHU.

1.10. "McionauTens" 06s3aH 00ecieynTh OKa3aHHe TUIaTHBIX 00pa30BaTEIbHBIX YCIYT B
MOJTHOM 00BbEME B COOTBETCTBHUH C YTBEPKICHHBIMHU IPOTPaMMaMHU, YCIOBHUSMH JIOTOBOpa 00
OKa3aHWHM TUIATHBIX 00pa30BaTENbHBIX YCIYT (Jajiee UMEHYETCS - JOTOBOP).

2. Opranu3zanus miaaTHbIX 00pa30BaTEIbHBIX YCIYT

2.1 OcHoBHbIM BuaoM AestensHocT OO0 "ApTomkona "Jluaep" siBisiercs peanuzanus
00pa3oBaTeNbHBIX MIPOTPaMM MPO(HecCHOHATEHOM OATOTOBKH, JOTIOJTHUTEIBHOE 00pa30BaHue.
3. Madopmanms 06 oOpa3oBaTeIbHOM AEITEIHHOCTH.

3.1. «McnomHUTETB 10 3aKITIOUSHHSI TOTOBOPA MPEIOCTABIISET MOTPEOUTEIIO HA PYCCKOM SI3BIKE
JIOCTOBEPHYIO HH(OPMAIIHIO 0 ceOe M OKa3bIBAEMBIX IUIATHBIX 00pa30BaTEIBHBIX YCIyrax
00pa3zoBaTeIbHON JEATEIHLHOCTH, 00SCTICUNBAIONTYI0 BO3MOXHOCTh MX MTPaBUILHOTO BBIOOPA.
Crioco0 nmoBeneHust HHGOPMALMK IO «IIOTPEOUTENS» YCTAHABIMBACTCS «UCTIOTHUTEIEM)
CaMOCTOSITENIbHO, 32 UCKIIIOUEHUEM CIIy4aeB, KOT/1a OH ompesensercs 3aKOHOAaTeIbCTBOM
Poccuiickoit ®eneparuu. [Ipu srom "ncnomauTens" o0ecneunBaeT JOCTYITHOCTh O3HAKOMIICHUS
¢ undopmarmeit (cnocoObl ToBeACHUS WHGOPMAIMH JI0 TOTPEeOUTENS: 00BABICHUS, OYKIICTHI,
MPOCIIEKTHI, UH(OPMAaLIMS Ha CTEHIaX, Ha caiiTe, perocTaBieHne HHPOpMaIUH 110 TPEOOBAHUIO
notpebutens). «cnomHUTeNb» TOBOIUT A0 «IIOTpeOUTENS » HHHOPMALIHIO, COIEPIKALIYIO
CIIEYIOIINE CBEICHHUS:

- HanMeHoBaHue «ucnoauuTess» (000 "Aprorkona "Juaep".);

- MECTO HAaXOXKJCHHUS;

- JIMI[EH3HUIO Ha OCYILIECTBJICHHE 00pa30BaTEIbHOMN IEATEIHHOCTH U IPYTHE JTOKYMEHTHI,
periaMeHTHPYIOLINe OpraHu3alnio 00pa3oBaTeIbHOTO MPOLECcCa;

- YPOBEHb U HamMpaBIEHHOCTh PEATU3yeMbIX 00pa30BaTEIbHBIX MPOTpaMM, (GOPMBI H CPOKHU
OCBOEHHS;

- CTOUMOCTH 00pa30BaTENbHBIX YCIYT, OKa3bIBAEMBIX 32 IJIATy MO JOTOBOPY U MOPSAIOK UX
OTLIIATHI;

- IOPS/IOK TIpHieMa U TPeOOBAaHMSI K TTOCTYIAIOIINM;

- (bopMa JAOKYMCHTA, BbIIABACMOI'0 IT0 OKOHYaHUH 06yquI/151.



[To TpeboBaHNIO «TIOTPEOUTENSD KHUCIIOTHUTENBY 00s3aH MPETOCTABUTH;
- yCTaB;
- 00pasIbl JOroOBOPOB 00 OKAa3aHUHU TUIATHBIX 00pa30BaTENbHBIX YCIYT;
- 00pa3oBaTeIbHBIEC TPOTPAMMBI TI0 COOTBETCTBYIOIIMM HAIPABJICHUSM, Y4eOHBIC TIAHBI,
- UHBIE CBE/ICHUS, OTHOCSIIUECS K JOTOBOPY U COOTBETCTBYIOIIECH 00pa30BaTEIbHON yCIyTe.

4. ITops10K 3aK/II0YEHHS 10TOBOpPa
4.1 OcHoBaHKeM /Il OKa3aHUS TJIATHBIX 00pa30BaTEIbHBIX YCIYT SABISIETCS A0T0BOP. JoroBop
3aKJII0YaETCs 10 Havala OKa3aHUs MIATHBIX 00pa3oBaTenbHBIX yeayr. JloroBop oT umenu OO0
"ApTtomkosa "JIluaep'" moanuceIBaeTCA JUPEKTOPOM.
4.2. « UcnonuuTenb» 00513aH 3aKII0YUTH I0TOBOP IIPU HAJIMYHUU BO3MOKHOCTH 0Ka3aTh
3aMpamuBaeMyr0 «IIOTpeOHTEIeM» 00pa30BaTEIbHYIO YCIyTY. «VICIIOHUTENY HE BIIpaBe
OKa3bIBATh MPEAMOYTEHHE OTHOMY «ITOTPEOUTEINIO» MEepe/] IPYTHM B OTHOIIICHUH 3aKITFOUCHUS
JIOTOBOPA, KPpOME CITydaeB, MPETyCMOTPEHHBIX 3aKOHOM M WHBIMH HOPMAaTHBHO-TIPABOBBIMH
aKTaMH.
4.3. JloroBop 3aKIIOYaETCsl B MUCbMEHHOU (POpPME U COIEPIKUT CIICTYIOIINE CBEACHUS:
a) TI0JTHOE HAaMMEHOBaHWE U (PMpPMEHHOE HAaUMEHOBaHUE (ITPY HATMYUH ) UICTIOJTHUTEJIS -
OPUINYECKOTO JUTA; (haMHIIHS, UM, OTYECTBO (TIPH HATUYNN) UCTIOTHUTEIS -
WHIUBUAYAIBHOTO TPEIIPUHUMATENS;
0) MeCTO HaXxO0XICHHUS UM MECTO KUTEJIbCTBA UCIIOTHUTEIIS;
B) HAUMEHOBaHKE WX (PaMUIIUS, UMS, OTYECTBO (IIPU HATMYMH) 3aKa34KKa, TeJIeOH 3aKa3uHKa;
') MECTO HAaXOXJACHUS UM MECTO JKUTEIbCTBA 3aKa34YHKa;
1) haMuIust, ©Ms1, OTYECTBO (TP HAJTUYHMH) MPEACTABUTEIIS UCIIOJHUTENA U (MIIM) 3aKa3urKa,
PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIONIEr0 MOJTHOMOYHS MPEACTABUTENS UCTIOTHUTENS U (MIIH)
3aKa34MKa;
e) Gpamunus, UMsi, 0TYECTBO (IIPU HATTUYHMH) 00YJaIOUIEroCs, €ro MECTO JKUTENIbCTBRA, Tese(oH
(yka3pIBaeTcs B cydae OKa3aHUsI JIATHBIX 00pa30BaTENbHBIX YCIYT B MOJIb3Y 00yUaroerocs,
HE SIBJISIIOIIETOCS 3aKa3YHUKOM 10 JOTOBOPY);
) MpaBa, 00513aHHOCTH U OTBETCTBEHHOCTDh HUCIIOJHUTEINSI, 3aKa34iKa U 00yJaroIerocs;
3) MOJIHASI CTOUMOCTh 00pa30BaTENbHBIX YCIYT, MOPSAOK UX OIJIATHI;
1) CBEJICHHUS O JIUIICH3UHU Ha OCYIIECTBIEHHE 00Pa30BaTeNbHON NeATeIbHOCTH (HAaUMEHOBAaHUE
JTUIEH3UPYIOIIETO Oprana, HOMep | JlaTa pEerucTpaiiy JTUICH3UH ),

K) BUJ, YPOBEHb U (WJIM) HAIPaBJICHHOCTh 00pa30BaTeIbHON MPOrpaMMBI (4acTh



00pa30BaTeNLHON MPOTPaMMBI ONPEICICHHOTO YPOBHS, BU/IA U (MJIM) HAIIPABJICHHOCTH);

1) ¢popma oOydeHHS,

M) CPOKH OCBOCHHS 00pa30BaTEIbLHOM MPOTrpaMMbl (IIPOJIOJIKUTENBLHOCTh O0yUEHUs);

H) BUJ JOKYMEHTA (IIpU HAJIMYUH ), BEIAABAEMOTO O0YUYaIOIIEMYCs MOCIE YCIEITHOTO OCBOCHUS
UM COOTBETCTBYIOIIEH 00pa30BaTeIbHON MPOTPaMMBI (4acTH 00pa30BaTEIBHOM MTPOTPAMMBEI);
0) MOPSZOK U3MEHEHHS U PACTOPXKEHUS JIOTOBOPA;

1) Apyrue HeoOXOIUMBIE CBEJICHUS, CBSI3aHHBIE CO CIEU(PUKOI OKa3bIBAEMBIX TIJIATHBIX
00pa30BaTeNbHBIX YCIIYT.

4.4. JloroBop cocTaBisieTCs B ABYX SK3EMILIApaxX, OAUH U3 KOTOPHIX HAXOAUTCS Y
«UCIIOJIHUTENS», APYroH - y «IIOTPEOUTEINS».

4.5. «IloTpebutensy» 00s13aH OIJIATUTH OKa3bIBa€MbI€ IJIATHBIE 00pa30BaTeIbHbIE YCIYTH B
IOpsAAKE U B CPOKH, YKAa3aHHBIC B JOT'OBOPCE. MoOMEHTOM OIIIATHI INIATHBIX O6pa3OBaTe.]'H)HBIX
YCIYT CUATAETCS J]aTa MOCTYIJIEHUS CPEICTB B KacCy WM Ha pacueTHblil cuer OO0
"Aptomkona "Jlugep". PacueTsl ¢ «moTpeOUTESIMIY 3a IPEIOCTABICHUE TIIIATHBIX
00pa3oBaTeNIbHBIX YCIYT B HATMYHON (hopMe OCYIIECTBIIsIETCS 00pa30BaTENbHBIM YUPEKICHHEM
C UCIOJIb30BaHNEM OJIAHKOB CTPOTOM OTYETHOCTH.

4.6. CTOMMOCTB OKa3bIBa€MbIX 00pPa30BaTEIbHBIX YCIYT B JOTOBOPE OTIPENEIAETCS T10
COTJIAILIEHUIO MEX]y «HCIIOJHUTEIEM» U «IIO0TPEOUTENEM» B COOTBETCTBUH C y4EOHBIM TUIAaHOM
U KaJIbKYJSAIHUEH.

4.7. icnonHUTENb OKa3bIBaeT 00pa30oBaTeNIbHbIE YCIYTH B MOPSJIKE U B CPOKHU, OIPEICTICHHbIE
JOTOBOPOM U Y CTaBOM.

4.8. 3a HeucrnoJHeHHe TUO0 HeHA IekKaIllee UCIIOJIHEHUE 0053aTeNbCTB 10 JOTOBOPY
WCIIOJIHUTENb U TIOTPEOUTEh HECYT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO TOTOBOPOM U
3akoHOJaTenscTBOM Poccuiickoit denepanuu.

4.9. Ilpu oOHapyKeHUH HEJJOCTaTKOB OKa3aHHBIX 00Pa30BaTENbHBIX YCIYT, B TOM UHCIE
OKa3aHUs UX HE B MOJHOM 00beMe, MPeyCMOTPEHHOM 00pa30BaTeIbHBIMU MPOTrpaMMaMH U
y4eOHBIMHM JTaHaMH, TOTPEOHUTENb BIIPaBe 10 CBOEMY BBIOOPY MOTPeOOBATh:

a) 6e3BO3ME3AHOr0 OKa3aHUs 00pa30BaTEIbHbIX YCIYT, B TOM YHCIIE OKa3aHUs 00pa30BaTeNbHbBIX
yCIYT B MOJIHOM 00beMe B COOTBETCTBUU ¢ 00pa30BaTeIbHBIMU MPOrpaMMaMHt, y4eOHBIMU
IJIaHAMU U JJOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIICHUSI CTOUMOCTH OKa3aHHBIX 00pPa30BaTENbHBIX YCIYT;

B) BO3MCIICHHUA ITOHCCCHHBIX UM pACXOO0B IO YCTPAHCHUIO HEJOCTATKOB OKA3aHHBIX



00pa30BaTENbHBIX YCIYT CBOMMH CHJIAMHU WU TPETbUMU JINIIAMH.

4.10. IloTpeburenp BIpaBe 0TKAa3aThCs OT UCTIOJIHEHHSI JOTOBOPA U MOTPEOOBATH MOJIHOO
BO3MCIICHUA y6LITKOB, €CJId B yCTaHOBJIeHHbeI JOTOBOPOM CPOK HEAOCTATKU OKa3aHHBIX
00pa3oBaTeNIbHBIX YCIYT HE ycTpaHeHsl ucnoyuxurteneM. [lorpeburtens Takxke Bipase
PacTOpruyTh JOTOBOP, €CJIM UM OOHAPYKEHBI CYIIECTBEHHbIE HEIOCTATKH OKa3aHHbIX
00pa30oBaTeNbHBIX YCIYT WM UHBIE CYIIECTBEHHBIE OTCTYILICHHS

OT YCJIOBUH JOrOBOpA.

4.11. Ecnu ucnoJIHUTENb CBOEBPEMEHHO HE NMPUCTYNHI K OKa3aHUIO 00pa30BaTENbHbBIX YCIYT

WJIH €CJTM BO BpeMs OKa3aHHs 00pa30BaTEeNbHBIX YCIYT CTAIO0 OYEBHIHBIM, YTO OHO HE OyIeT
OCYIIIECTBIIEHO B CPOK, @ TAKXKE B CIIydae MPOCPOYKH OKa3aHHs 00pa30BaTeIbHBIX YCIIyT

MOTPEOUTEIH BIIPaBE TI0 CBOEMY BHIOODY:

a) HA3HAYUTH MCIIOJTHUTEIIO HOBBIN CPOK, B TEYEHHE KOTOPOIO UCTIOTHUTEID JOJDKEH
MPUCTYIUTH K OKa3aHUIO0 00pa30BaTeNIbHBIX YCIYT U (UJIM) 3aKOHYUTH OKa3aHHe
00pa3oBaTeNIbHbIX YCIYT;

0) MOPY4YUTh OKa3aTh 0OpPa30BaTEIbHBIC YCIYTH TPETHUM JIUIIAM 3a Pa3yMHYIO IICHY 1
MoTpeOOBaTh OT KCIOJHUTEINS BOZMEIICHHS IOHECEHHBIX PACX0/I0B;

B) MOTPeOOBAaTh YMEHBIIIEHUSI CTOUMOCTH 00pa30BaTEIbHBIX YCIIYT;

T') paCTOPTrHYTH IOTOBOP.

4.12. [lotpebutens BiipaBe NOTpeOOBATH MOJTHOIO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3M C HapyIlIEHHEM CPOKOB Hayasia U (UJIM) OKOHYAHUS OKa3zaHUsi 00pa3oBaTeNbHBIX YCIYT, a
TaKkKe K CBSI3M C HEJOCTaTKaMU OKa3aHHBIX 00Pa30BaTEIbHBIX YCIIYT.

4.9. Bonpocel, He yperylIupoBaHHbIE HACTOSIIUM MOJIOXKEHIUEM 00 OKa3aHUsI IIJIATHBIX
00pa30BaTeNIbHBIX YCIYT pa3pelIaloTcs B COOTBETCTBUHU C ACUCTBYIOIINM 3aKOHOATEILCTBOM

Poccuiickont @enepanun.
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